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How to contact us… 
 

1 (866) 255-8181 
 

Payments/ B il l ing 
GateHouse Networks 

Payment Processing Center 
125 Airport Parkway 

Suite 110 
Greenwood, IN 46143 

 

Customer Service Hours 
Billing/Service Issues/Payments, etc. 

24 Hours x 7 Days a week 

Advanced Internet Troubleshooting 
Mon – Fri 8 AM to 8 PM 

Sat – 8 AM to 6 PM 
 

Home Service Visits 
Mon – Sat 8:00 AM to 4:00 PM 
(Call customer service to schedule an 

appointment) 
 
 

Check  Your Monthly B il l On-l ine 
www.mybill.tv 

 

Support Site 
http://support.braemarnet.com 

 
 

Send us an Emai l 
customerservice@gatehousenetworks.com 

 

 

 

 

 GateHouse Website   

http://support.braemarnet.com 

 Products 
 Pricing 
 Internet Services 
 Video Services 
 Internet Acceptable Use 

   Policy 
 Customer Hand Book 
 Troubleshooting Tips 

Check Email 
 

http://webmail.braemarnet.com  

Check Service Maintenance 
or Local Outages 

GateHouse Info Channel 92 

Before you dig call: 

 
Dial 811 or 

1-800-552-7001 
Protect yourself and property 
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